Summary of Connection Charges

Application and Installation Charge  $ 25.00
Wiring Charge  $

Benton

2% www.bctelco.net Construction Charge  $
"" Installation of Telephone Jack(s) $
lelephone Co. (525 per Jack Wired)
2220 125th Street NW - Rice MN 56367 Total Connection Charge Enclosed $
(320) 393-2115 - (800) 683-0372 Reminder: Payment for connection charge and
Your New Telephone Number: (320) completed apnplication reauired prior to

APPLICATION FOR MEMBERSHIP AND COMMUNICATION SERVICE

The undersigned (hereinafter call the “Applicant” must be 18 years or older to apply), hereby subscribes to membership in a corporation, organized under the laws of the State of Minnesota under the
name of Benton Cooperative Telephone Company (hereinafter called the “Cooperative™), for the purpose of furnishing communication service, upon the following terms and conditions:

1. The Applicant must meet all conditions set forth in the Articles of Incorporation or by-laws of the Cooperative (found in the Cooperative telephone directory) and pay any installation
charge or deposit requested.

2. The Applicant will, when communication service becomes available, take from the Cooperative communication service to be used on the premises described below and will pay
therefor monthly at rates to be determined from time to time in accordance with established tariffs as fixed by the Board of Directors, it being expressly understood that all amounts
paid for services by Applicant in excess of costs are furnished by the Applicant as capital and the Applicant shall be credited with the capital so furnished as provided in the by-laws.

3. The Applicant hereby grants to the Cooperative an easement to construct, operate and maintain a communication line or system on, over, or under the land described below and in or
upon all streets, roads or highways abutting said land. The Applicant further agrees that in the event that said Applicant does not own all private land or lands necessary to be
crossed, as state above, the Applicant shall obtain, on forms provided by the Cooperative, all necessary easements from the owner or owners of said land or lands, and shall submit
same to said Cooperative prior to installation of service. Applicant hereby grants to the Cooperative access to the premises of Applicant at all reasonable times for its purpose of
installing, repairing, maintaining or removing any service to the premises.

4. The Applicant will comply with and be bound by the provisions of the Articles of Incorporation and by-laws of the Cooperative, and such rules and regulations as may from time to
time be adopted by the Cooperative.

5. The Applicant, by becoming a member, assumes no personal liability or responsibility for any debts or liabilities of the Cooperative and it is expressly understood that his private
property is exempt from execution for any such debts or liabilities.

This application is made in consideration of similar applications by others and is understood to be an agreement with such applicants. The acceptance of this application by the Cooperative shall
constitute an agreement between the Applicant and the Cooperative, and shall continue in force from the date service is made available by the Cooperative to the Applicant, and thereafter until service
is discontinued.

It is agreed that if the Cooperative is unable to proceed with its plans to service the Applicant for any reason, the amount paid by the Applicant will be returned to the Applicant. The
Applicant also agrees that an adverse credit report or failure to meet payment of charges in accordance with established collection policies of the Cooperative, shall be sufficient cause for
the Cooperative to refuse or discontinue service to the Applicant without previous notice. The Applicant also agrees if they had service before, and there was a balance owing on their
previous bill the balance still owing must be paid by the Applicant and a deposit made if applicable.

APPLICANT: Responsible for account CO-APPLICANT: Responsible for account
Congratulations! You will be a member of a cooperative. Capital Credit checks are made payable to applicant(s) listed below.
First Middle Initial Last First Middle Initial Last

Social Security # Social Security #

Driver's License # Driver's License #

Employer: Employer:

Employer Address Employer Address

Daytime Contact #: Daytime Contact #:
Account Security Information: (to access account information) Additional Authorized Contacts:

Password: If you would like anyone else to have information on your account or make

Create something you will remember changes, please list their name below:
City where you were born? Additional Authorized Contact:
What is your favorite color? Additional Authorized Contact:

DIRECTORY LISTING INFORMATION:

Choose One:
|:| Published Telephone Number (Directory & Operator) |:| Non-Published Telephone Number -  $1.00/month
Please print your name as it should appear in the directory

(Spouse may be listed at no charge, if the last name is the same)
Additional listings: $2.50/mo. Residential - $7.00/mo. Business:

INSTALLATION INFORMATION:

Date service to be connected (Monday — Friday) allow 2 weeks for a new buried line

Address Service Requested at:

Address City State Zip Code
Billing Address if different:

Address City State Zip Code
* Name & Telephone # of Previous Resident at this

» Other Description of Property:

Have you had service with Benton Cooperative Telephone |:| Yes |:| No

CREDIT POLICY & DEPOSIT REQUIREMENTS:

Benton Cooperative Telephone Company uses Online Utility Exchange for customer credit checks. A deposit may be required based on
your credit record. If the report requires you to pay a deposit, it must be paid prior to establishing service.




LONG DISTANCE CARRIERS

1.
2.

INTRA LATA: (CENTRAL MINNESOTA) local long distance
INTER LATA: (The rest of MN plus State-to-State)

SELECT ONE CARRIER FOR EACH CALLING AREA (1 & 2)

Benton Telephone Long Distance is billed on the same statement as

your local service, other carriers will issue a separate statement.

1 2
|:| |:| Benton Telephone (2220)

Ly Ou14¢ - no Fee O 11¢-

[ ] [ ]mci0222)

[ ][] sprint 0333)
[ ][] usLink (0355)
[ ] [ ]Excel 0752

1 2
D |:| Lightyear Comm., Inc. (5957)
I:l |:| Touch 1 Long Distance (0797)
D |:| Telco Comm. Group (0457)
I:l |:| Phoenix Network (0244)

D |:| Switched Service Comm. (0948)

I:l |:| Matrix Telecom (0780)

|:| |:| Verizon Long Distance (0272 or 5483) D I:l Qwest (0432)

[ ] [ ] wittel (0555)
l:l l:l Global Crossing (0444)

[ ] [ ]aTeT (0288
Ly

Specify rate
plan, contact

l:l l:l LCI Intl/Quest (0244)

I:l |:| Integra Telecom (5061)
D NA Amerivision/Life Line (0284)
I:l NA  Coast International (0063)
|:| NA Host Network (6101)

[

NN NN NN

2
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

LDDS — Worldcom (0488)
MetroLink (0216)

MIDCOM Comm. (0810)

MFS Inetelnet (0440)

Norlight Telecomm. Inc. (0912)
NTC Long Distance (0603)
Oncore Comm (0658)
OneStar Long Distance (0873)
Telecom USA (0835)

The Phone Company (6746)
Working Assets (0649)

IMPORTANT: Contact your chosen carrier to establish an account and ensure proper billing. Attachment A: Carrier Contact Information

Please initial to freeze your long distance carrier. No Charge
Freezing your long distance prevents a third party from authorizing changes to your long distance.
OPTIONAL CALLING FEATURES:
Per month Per month
|:| Automatic Recall *69 (unlimited usage) $1.50 |:| Telemarketer Call Screening $2.95
|:| Call Forwarding (remote access additional $1.50 |:| Speed Dialing $1.50
|:| Caller ID Service — Name & Number $6.95 |:| Conference Calling $1.50
|:| Caller ID Service — Number Only $4.00 |:| Distinctive Ring (Teen Line) $4.00
[ ] call waiting $1.50 [ ] warm Line $1.50
|:| Cancel Call Waiting $ .75 Call Trace *57 (on each telephone line) $1.00 per trace activated
|:| Standard Voice Mail: activates if there is no answer $3.95 See "Feature Brochure” for descriptions and instructions on how to use feature(s).
If you also have Call Waiting you will not need Voice Mail Busy

|:| Voice Mail BUSy: answers if line is busy or no answer $4.95
|:| Toll Control $1.50

LINE RESTRICTIONS: (NO CHARGE)

LEASE EQUIPMENT & MAINTENANCE:

The following line restrictions are available:

|:| (@) Do not allow collect & 3rd number calls

|:| (b) Do not allow 3rd number calls only
|:| (c) Do not allow collect calls only

[ ves [ Ino

Caller ID Block Prevents your number from appearing on Caller ID Units |:| Yes |:| No

Block 900 number calls

appointment.

Would you like to lease a telephone?

Would you like Inside Wire Maintenance?
If yes, on how many telephone jacks?

Yes No
Yes No
65¢/jack/mo

If you would like any telephone jacks installed, please call our
office (320) 393-2115 for pricing and to schedule an

AUTOMATIC PAYMENT:

Would you like your payment automatically withdrawn from your bank account? I:l Yes

[ INo

Please remit a voided check from your account.

NEW CONSTRUCTION:

Yes No

LEGAL DESCRIPTION OF PROPERTY

SECURITY SYSTEM &/or UNDERGROUND LAWN SPRINKLER

|:| |:| The wiring for my telephone jacks terminates outside my home near the utility meter (if not additional wiring is required)
|:| | have a security system and would like to make special arrangements for the telephone line to terminate inside the house

|:| | have underground lawn sprinklers & will accept responsibility for establishing the locations and completing any repairs

I have read this application and agree to abide by the terms thereof:

Applicant’s Signature

June 09

Co-Applicant’s Signature




